OOCL Customer Services Hotline 2301 8100
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ﬁ Export (2-1) “ Import (2-2) Cargo Tracking (2-3) ﬁ Forms (2-4) For Office Address and Contact Customer
Hotline User Guide (2-5) Service (2-0)

Booking Shipment Status
(2-1-1)

Searched by Booking
Number (2-1-1-1)

Documentation Status
(2-1-2)

Searched by Booking
Number (2-1-2-1)

Searched by B/L
Number (2-1-2-2)

Export Sailing Schedule
(2-1-3)

To Far East
(2-1-3-1)

To Australia & New
Zealand (2-1-3-2)

To Europe
(2-1-3-3)
To USA & Canada

(2-1-3-4)

Export Standard Tariff (2-1-4)

Local Surcharge

(2-1-4-1)

Amendment of Document
(2-1-5)

New Booking (2-1-6)

Other Enquires (2-1-0)
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Shipment Status (2-2-1)

Searched by Booking
Number (2-2-1-1)

Searched by B/L
Number (2-2-1-3)

Searched by Container
Number (2-2-1-3)

Collected Freight & Charges
(2-2-2)
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Import Sailing Schedule
(2-2-3)

To Far East
(2-2-3-1)

To Australia & New
Zealand (2-2-3-2)

To Europe
(2-2-3-3)

To USA & Canada
(2-2-3-3)

Import Standard Tariff (2-2-4)

1 Detention & Demurrage
(2-2-4-1)

Local Surcharge

2 (2-2-4-2)

Amendment of Document
(2-2-5)
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éi Other Enquiries (2-2-0)

Container Tracking
(2-3-1)

ﬁ Export Form (2-4-1)

g For Office Address (2-5-1)

Others Enquires
(2-3-0)

Vui Import Form (2-4-2)

For Hotline User Guide
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(2-5-2)

Vﬂi Others Enquires (2-4-0)

ﬁ Others Enquiries (2-5-0)

HOTKEYS

Booking Shipment Status 2-1-1
New Booking 2-1-6
Container Tracking 2-3-1
Export Sailing Schedule 2-1-3
Import Sailing Schedule 2-2-3
Request Shipping Forms 2-4

Contact Customer Service 2-0

Hotkeys Pad

1 2 3
ABC DEF

4 5 6
GHI JKL MNO

7 8 9
PQRS || TUV || WXYZ

e.g. To enter Container Prefix
“OO0LU”, you may press “6658”
To enter Voyage Direction,
"E" press 3,"S" press 7,
"N" press 6, "W" press 9.
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