We take it personally

Ref: HKG-2007-10

15 MAY 2007

ANNOUNCEMENT

Payment by CASH in Hong Kong

Dear Customers,

At OOCL, we always strive for efficiency. To help us serve you better by speeding up the counter waiting
time, Cash payment will no longer be accepted at our counter offices with effect from June 1, 2007. You
may choose to make a crossed cheque payable to “Orient Overseas Container Line Limited” or deposit

cash at any branches of the following banks:

Bank Account No.

Bank of China 012-875-1-136398-3 (HK$)

Hong Kong and Shanghai Bank | 502-004120-001 (HK$)

17712904 (HK$)
17712998 (US currency)

Citibank

With over hundred of banking counters enable you to settle the payment at a nearby branch in a more
convenient and safety manner. You simply need to present the original customer copy of the “pay-
in slip” at OOCL counter for document exchange. Herein please find a copy of the pre-printed bank

pay-in slip for your pursuant.

The new arrangement would improve our service quality towards you, reduce your risk of bringing cash

all the way from your office and shorten your queuing time at our counters.

Should you have any queries, please feel free to email us at hkgcsd@oocl.com or call our Customer
Service Hot Line at 852 2506 6666.

p.s. If you don't want to receive this kind of fax in future, please either fax back this note to 852 - 2506 1063 and indicate your
fax no. on this slip OR simply call our local office .




