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User Setup 

 Complete the following application form. 

 Send completed application form via email to 
EBILLSETUP@oocl.com  

 Application Form 

    Company Name & Address 

      User Name, Job Title, Department 

      Email Address 

      Primary Phone Number 

      Secondary Phone Number (if available) 

           

 We will revert to the request by email.  

 

 



User ID 

 You will receive your User ID and temporary password by email. 

 Example:  
• From: CargoSmart Helpdesk  

• Sent: Date 

• To: Applicant 

• Subject: OOCL Web Site User Registration Notification 

 

 

• Dear Customer: 

 

• OOCL System Administrator, CargoSmart is pleased to provide you with the following temporary 
password for your user account. 

 

• USER ACCOUNT INFORMATION 

• Company Name:         Rail Billing, Inc 

• User Name:                Your Company Name & User Name 

• User ID:                        abcd01 

• Temporary Password:  12345abcd 

 

• Please use this temporary password to login to My OOCL Center (www.oocl.com) at your earliest 
convenience. After you login you will be prompted to change this temporary password to your own 
unique password.  

 

www.oocl.com


Log-In 

 The Rail Billing function is available under OOCL.com 

 It is for general cargo (FAK) only. 

 Click on Resource Center and select Vendor Portals 

 

 



Click on Rail Billing 

 Enter the login page from “Vendor Portals”  



Save the link as bookmark for future 

rail billing requests: 
https://moc.oocl.com/admin/login/ul_sign_in.jsf?ENTRY=MCC&ENTRY_TYPE=RAILBILL 

 Log-in page appears and log in here.    

  



 Rail billing can be requested 5 calendar days in advance of cut-off, 

      including day of cut-off. 

 

Enter E-Bill 

Service Request for Rail Billing and Administration function  



Submit a Railroad Billing Request 



Submit a Railroad Billing Request 

Enter the booking number to start 

 

 Booking number must be a valid booking in OOCL system. 

 If your booking number is not found, 

   please contact OOCL customer service for assistance. 

 Rail billing can be requested 5 calendar days in advance of cut-off, 

   including day of cut-off. 

 



Submit a Railroad Billing Request 

Validate your booking information to confirm this is the shipment for rail billing. 

                                 Click “Submit Rail Bill” to continue. 



Submit a Railroad Billing Request 

 The disclaimer must be 

   accepted for every 

   Railroad Billing Request. 

 

 Overweight cargoes 

   are prohibited. 

 

 Click “Accept” to 

   continue. 

 

 Click “Decline” if your 

   shipment contains any 

   restricted commodities. 



Submit a Railroad Billing Request 
Verify Container Delivery Location 

Enter container info: 
o Container Size and Type 

Select a container size type, and 

type in the container for an open 

slot or select a container number 

from the drop down list. 

o Seal Number 

o Cargo Weight in LBs or KGs only  

o Piece Count Quantity; no bulk 

   shipments allowed, therefore, 

   must be greater than “1”. 

Cross Border Rail Traffic info: 
o AES Reference Type 

• ITN 

• OPT4 

• Other 

o AES Reference 

Cross Border Truck Traffic info: 
o Motor Carrier Bond Number (A8A) 

o Motor Carrier Name 

If cargo origin is USA for export via Canada port, fill in below as applicable. 

If cargo origin and port of loading is the same country, then leave this 

blank. 

(AES required for U.S. rail 

 terminal to Canada port) 

(A8A required for U.S. truck to Canada 

 rail terminal for a Canadian port) 

Use button to select 

       LBS or KGS 

After filling in  

details, click: 



Submit a Railroad Billing Request 

Note: An email notification will be sent for any status update of the Railroad Billing Request. 



Sample e-mail confirming rail billing 



Submit a Railroad Billing Request 

If the booking doesn’t meet the Rail Billing criteria, an error message 

will be displayed and the “Submit Rail Bill” button will be disabled. 

                                  See Appendix for details. 

   Note: Rail Billing criteria are listed in the appendix. 



My Request Search 



My Request Search 

3 Possible search criteria 

as follows: 
 

 Sent Date 
  Start Date/End Date 

    (14 days) 

    No Date Restriction 

 

 Booking Number 
 

 Status 
 



Notifications Search 



Notifications Search 

3 Possible search criteria 

as follows: 
 

 Sent Date 
  Start Date/End Date 

    (14 days) 

    No Date Restriction 

 

 Booking Number 
 

 Status 
 



Appendix – Rail Billing Criteria 

 Railroad Billing request is only applicable to shipments of general 

cargo, or FAK.  No hazardous, reefer, bulk, stop-off, prohibited or 

restricted commodities are allowed.  

 Shipment rail terminal should originate either in “United States” or 

“Canada”, and container must be in North America. 

 Rail Billing request can only be submitted within 5 calendar days of 

rail cut off date, including day of cut off. 

 A booking must have an open slot for rail billing.  If container 

quantity in booking is filled, please contact OOCL customer service 

to increase booking quantity prior to rail billing. 

 A container can not be rail billed twice for the same shipment. 

 If you need to cancel an accepted rail billing request, please email 

RBassist@oocl.com. 

 



Thank you for using 

Our E-Bill System 

END 


