We take it personally 505001
Without Prejudice

21 February 2017

Subject: OOCL AMERICA W082 Touch shore crane

Dear Valued Customer,

We regret to inform you that OOCL AMERICA W082 touched to shore crane in Hong Kong.
The vessel will phase out CIX3 service and all containers will be discharged at Hong Kong,
to connect replacement vessel OOCL NEW YORK WO035 ETD Hong Kong Feb. 21st

Her tentative schedule as follows:

Port of Discharge ETA

Singapore Feb. 24
Colombo Mar. 01
Nhava Sheva Mar. 05
Pipavav Mar. 07

We will keep you posted on any new developments or updates once they become available,
and we thank you for your understanding and support.

This letter is entirely without prejudice to any and all rights, defences, limitations and
immunities of the carrier under the contract of carriage and/or otherwise afforded all of which
are expressly reserved.

Yours faithfully

Customer Service Department
OOCL India Private Limited
(This is an electronic letter. No signature is required)
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