Payment Process

Invoice
Please obtain Original Invoice as well as Copy Invoice through any of the following channels:

a) Download from http://www.oocl.com/

b) Via EDI.
We can handle both the EDIFACT as well as X.12 formats. Please refer to
http://www.oocl.com/eng/ourservices/eservices/edi/ for implementation guides, more
information about messages, formats and protocols, and other information to help you get
started.

c) Dial 2-23978168 and follow Interactive Voice Response (IVR) system instruction to receive
Copy invoice via email

IVR User Guide, please visit:
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Payment Method

a) Telegraphic Transfer / Giro Cheque
b) Bank In Deposit

To save your time and effort, we are pleased to provide you the following option of
payment method for the settlement of related B/Ls' charges:
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http://www.oocl.com/
http://www.oocl.com/eng/ourservices/eservices/edi/
http://www.oocl.com/NR/rdonlyres/92141BA5-C6C2-4DE2-9320-9D97E6C75FB4/84276/客戶服務熱線操作指南1.pdf
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c) Cheque
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http://ooclspauthor/taiwan/eng/localinformation/CustomerServiceGuide/paymentprocedures/Documents/台北匯款回條.doc
http://ooclspauthor/taiwan/eng/localinformation/CustomerServiceGuide/paymentprocedures/Documents/台中匯款回條.doc
http://ooclspauthor/taiwan/eng/localinformation/CustomerServiceGuide/paymentprocedures/Documents/高雄匯款回條.doc

